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Bio-Tech Pharmacal Goes Automated
with the Help of PACK EXPO

Seeking specific solutions in Chicago? Here a packaging professional shares how a previous
PACK EXPO provided an answer to their packaging needs, right on the show floor.

ow do you adjust your pack-
aging line when order volume
triples in a few short years?

The following is one manufacturer’s
stary of increasing automarion in order
to keep pace with rising demand:

Challenge: Finding the right equip-
ment to antomate our production line to
package ever 130 different bypoaller-
genic products that wounld fit seamlessly
inte a small manufacturing facility,

consumers with similar allergy and
dietary restrictions. As word spread
abour Bio-Tech Pharmacal’s produces-
all of which are free of dyes and colos-
ing—orders began to steadily increase.
The past three years have been par-
ticularly significant in cerms of growth.
Our order volumes have tripled since
2007. Today, Bio-Tech Pharmacal offers

and wholesalers. We have also incro-
duced a direct sale component for con-
sumers, with producrs available by
phone and online,

The spike in product demand made
it clear chat increased automation
needed to be introduced to our produc-
tion facility. Some of cur more popular
praduct lines were being produced in
volumes of three mil-

aver 130 different
hypoallergenic
products. We cur-

>

Solution: Incorpe-
rating new technolo-
pies  that combine
speed, flexibility and a
small footprint, wlti-
mately cutting bottling
time by 60 percent.

“Bia-Tech Pharma-
cal, Faverceville, Ark.,
a manufacrurer of
high qualicy hypoaller-
genie produces and nutraceurticals, has
been serving health conscious con-
sumers for more than 28 years. Since its
inceprion, our company has sceadily
grown to include a wide range of
products,

Marei and Dale Benedicr, owners of
Bio-Tech Pharmacal, founded the com-
pany after seeing a lack of purely
hyproallergenic  nutraceuticals  and
pharmaceuricals on the market,

The Benedices launched the com-

pany in 1983 with a mission to serve
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lion capsules

pet
monch.
From the begin-

ning, we had relied on

a largely manual fill-
ing process, and it was
taking us too long o

go from che initial
ordering stage to fill-

rently have 17 full-time employees, who
fill orders from our 7,500 square foor
manufacruring facility and discribure
them worldwide o clhinics, pharmacies

In 2008, Mart, Dale and I
traveled to PACK EXPO
International in order to find
the technologies that would
help us keep pace with the

high volume of orders.

ing the bortles and getring them our the
door. Additionally, as arders increased,
we needed the capacity to fll and ship
greater amounts of product. >
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